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High Open Rate

Open rates as high as
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90% Open Rate
in first 3 minutes

One cell phone number.

Zero unread text messages.



Build & Engage Your Audience Through Text

Text marketing helps brands build an opt-in
database of consumers who want to
receive content and promotions via text.

Focused on text-to-conversion, we provide
a solution that brands can use to reach,
engage, retain and further monetize
consumers.

People are visual, with our platform you
aren't just sending black and white texts -
you can send up to nine images or an
animated GIF in a single MMS, guaranteeing
visibility for the brand.
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123-45>
Monday 1:05 PM

Garden Party! Check out our brand
new houseplants! Click here to get the
latest https://wallaces.com/
Msg&DataRatesMayApply.

Yesterday 3:54 PM

Garden Party! Read our new blog
post highlighting the latest trends in
landscaping!
Msg&DataRatesMayApply.

Today 10:43AM

Garden Party! Learn about how our
staff can help you!
Msg&DataRatesMayApply.

Garden Party! Online store is now
open! Click here to view them shop or
visit our store in person!
https://wallaces.com/shop
Msg&DataRatesMayApply.
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Wallace’s Garden Party >

Today, 4:06 PM

GETTING YOUR"
HOUSEPLANTS

b Bag of Tree
Shrub Food!

BLOOMING CYCLAMEN
$3 OFF 6.5" POT
Reg. $9.99 each

Wallace’s Garden Party! Check out
these great offers! Tap here
http://m.wallaces.t0i35945.com/I/j3x
WOxJd to VIEW, SHARE and
REDEEM your offers!
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Ways to Grow Your Database

Convenient, user-friendly options allow users to opt in via multiple channels.

Direct Opt-In: User texts a keyword directly to the phone number to opt-in to
the text program

Opt-In QR code: Opens to texting application with pre-filled
phone number and keyword

Opt-In API-Web Form: Gather info and opt-in users,
submission triggers the confirmation text for
a double-opt-in confirmation

WALIACEY

ﬁ ‘Get the latest offers &
Ly S updates via text!

359-45>

Are you sure you want to receive
recurring messages from Wallace’s
Garden Center? Reply “Y” to confirm.
Msg&DataRatesMayApply.

GETTING YOUR
HOUSEPLANTS W‘
IN THE SWING OF .,

SPRING!

SCOTTS 4 STEP PROGRAM
Now ON SALE!

($20-$75 Instant Rebate)
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Sweepstakes to Drive Database Growth

Use sweepstakes to encourage sharing and gain organic database growth through a gamified sharing
experience, all while gathering additional customer data. A webhook behind any submit button can
automate the send of the opt-in confirmation text message. Users keep sharing thanks to an automated
text after each new entry is received!
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Wallace's Garden Party >

Ultimate

Package o s T

. I £ " A Msg&DataRatesMayApply
Giveaway! i i @
Enter for your chance to win the Ultimate Garden Package Giveaway! g
One lucky winner will win a FREE gift card, planter, and tree of their choice!

want to receive recurring offers
from Wallace’s! Reply HELP for
help, STOP to Cancel.

Enter for your chance to win by
filling out the form below!

Congrats! A friend has entered to
win the Ultimate Garden Package
Giveaway from Wallace’s through

WALLACES

GARDEN CENTER

[ Yes, | would lice to receive emails from Business Name.
[ Yes, | agree to the Terms & Conditions.

Youwil receive

By joining don Party you are signi

-
Enter To Win!

ing offers and i Cor
Reply HELP for help, STOP to cancel. Msg&Datafal

Complete the form below to enter, and get great offers & updates via text!

..................
tesMayApply.

gardencentersolutions.com

Congratulations! You have been

share the contest with your
friends; if someone new joins the
Wallace's Garden Party through
your referral link you will earn an
additional entry! Keep sharing to
increase your chances of winning!
Reply HELP for help, STOP to
cancel. Msg&DataRatesMayApply.

\J

your link! You have earned another
entry for your chance to win! You
now have 2 additional sweepstakes

First Name. Last Name e o e e Tienere entries. Keep sharing to earn even
Garden Package Giveaway from (el Gl

sl Adress Mosie Numbar Wallacesi Taphere http://m.wallaces.t0i35945.com

oy e http://m.wallaces t0i35945.com to Msg&DataRatesMayApply




Welcome Message Opt-In Flow

Creating a great first impression is key in any form of communication. Our platform makes it easy for brands
to create a flow that feels personal. Include your Contact Card, saving your contact is great for top-of-
mind-awareness every time the user scrolls through their text messages.

ol LTE @) 4:06 7 ! LTE (@)
Edit ]

Wallace's Messages

. : Are you sure you want to receive 0
50. )
To: 359-45 recurring messages from Wallace's Q Search U
Garden Center? Reply “Y” to

confirm. Msg&DataRatesMayApply.

New Message

Wallace’s Garden Center 2:52PM
& Wallace's Garden Party! Check out these great
=== bffers and don't forget to register for our.

Dad 2:00PM
ﬂ Hello! Hope you're having a great day!

@ Canyou call me when you have a minute?

+1(833) 586-4284 1:00PM
GARDEN PARTY i Balance Athletica: The Balance Birthday Sale

$ Q ! is now LIVEL...
// 5 0 F F ! Ali Keeler ¢" 12:36PM
A YOUR PURCHASE! /O A I love the lofts, | think they're so cute

Yoo Sl

\ . Sara DePover 12:24PM
! Thanks for being part of Wallace'
m Q’ Wallace 5| Gaarden Iganyel 9P aces Thank you thank you!! So thankful for your

https://m.wallaces.toi35945.com/Il/w9 kind heart, love you always ) @ &

WALLACES

‘GARDEN CENTER

TEXT CLUB

“Wallace's"

Wallace's & S Avas Cell 11:43AM

W Okay sounds good, thank you!

Wallace’s Garden Party: Don't forget
to save our contact and get
exclusive updates! Hunter Talak Yesterday

w Hey Hunter, I'm so glad to hear that!

78024 Yesterday

— B Hy-Vee Deals: Earn a 15-cent Fuel Saver on
— every 220 produce and HealthMarket purch...

99875 Yesterday

0 ThirdLove: Wish GRANTED! Here's that $30
¥ credit you've been dreaming of to spend on
—

Get exclusive updates, promotions |
and more from Business Name!




Inside Look at the Customizable Content Hub

Consumer taps the link in their text thread to view content, share with friends, learn about programs and

more. - ~
One browser-based link, all Content is
your content. Make it easy to based
on each user.
—0
[ ]
No additional management;
connect to Google Analytics SR, FREE
] e oo Several layouts to choose from,
tO ~—90% OFF%ikd VQ BI:EASNE[E)D! H
A customizable to
EE;E)p:IiZE!S%d Starting :::E:Ib Bag of Bird Seed! ®
v Browser-based, v/ Tracked and reported v/ Customized buttons

no app required! user activity and navigation

gardencentersolutions.com



Content That Goes Further

Build a database that you own that has opted-in to receive content from your brand.

Guarantee visibility by including multiple images, gifs and more in your text along with a call to action and
link. Create offers and promotions that are shareable, redeemable and trackable. Display Spotify and
YouTube content in the mobile page to keep users engaged.

Easy Access YouTube Videos + Spotify Playlists Multiple Ways to Redeem
o - 5

Planting
for the

spring!

X

How to plant bulbs for the spring WXS 1 09ATT
Watch our delawlgd video below on how to plant

Copy Code




Turn Brand Loyalists into Influencers

Grow your database organically and gain free additional exposure by incentivizing users to
share and promote content.

\ f/acebook Q O\

4 e =\ @

GRRDEN CENTER

OD 148 4 Comments
F R E E oY Like () cComment ~> Share
BAG OF FERTILOME
BLOOMING & Mollie Finch e X
ROOTING FERTILIZER! i i 12h-Q
With any $5 purchase Share with a friend! X
Share with someone new to earn this Bonus Garden lovers, check it out!

Offer! You can get exclusive discounts at Wallace’s Garden

Center now when you join their text club!

Sign up through my link so | can earn a bonus offer,
and you can share with your friends too!

Free Bag of Fertilome Blooming and Rooting a LO C KE D
Fertilizer! With any $5 purchase.

Share with someone new to earn $5 OFF Your
Next Purchase! Share to unlock!

FREE

BAG OF FERTILOME
BLOOMING &

ROOTING FERTILIZER!

With any $5 purchase

Cannot be combined with any other offers, discounts or
promotions

EXPIRES: January 31, 2022

Blooming & Rooy;
Redeem Now SN ot oy S

9388

i
e,
et
e

Shop Online

WALLACES .M.TXTTOL.COM
Free Bag of Fertilome Blooming and Rooting Fertilizer!

Share With Friends

00183 9 Comments 3 Shares @&~

K [T — / \ / o Like O comment 2> Share

K}—{omc Profile News Notifications Mey ﬂ




Triggered Messages

3 s>
Use our Triggered Message Service to automate messages based on actions, events and ¥ REE
data. Sync directly with your CRM to enable configuring, tracking and measuring ¥ s et
automated engagements in real-time. el

lay is
o get your e bird seed Reply SEED
(o get this offer now!

E ve n t S Awesome! Please follow the link
®-
@

htps //wallaces.10i35945.com/gvsk
to get this offer now!

« Subscribing to a service —

« Special occasions These conversational messages give the
. Comp|et|ng a purchqse consumer d friendly reminder with a link

back to their cart to complete the purchase.

« Abandoned a shopping cart [ON.)

« Time spent on a product

Next Day:
Did user complete

Reminder with Promo Code

checkout?

NO 2 Hours Later:
Abandoned Checkout Reminder




GCS Management Services

‘GARDEN PARTY

Dashboard

TopMarketsby ~Offers Sent

Reports

Settings

Free Fertilizer

GCS creates the artwork, composes messages,
schedules and deploys campaigns, monitors

Scotts 4 Step Program On Sale.

CedarRapids
lowa City
Des Moines
Ame

5. Burlington

SCOTTS 4 STEP PROGRAM GETTING YOUR
Now ON SALE! HOUSEPLANTS
e INTHE SWING OF

A

20400

17,800

16430

15403

14942

23

5%
[,

activity, tracks results and more!

gardencentersolutions.com

Final Engagement Report

A

September 03, 2020 - September 30, 2020

‘Your weekly insight from Wallaces: offer stats, performance, tips and more!

Wallace's Garden Center

Campaign Date: September 03, 2020
Expiration Date: September 30, 2020

Wallace's

Main Offer Messaging Performance

20,307

orclrfed

99%

1,069

Last

2,170
P
0, ol 357
50% OFF - .
Any One Tree, % 22,274
Shrub or Rase! 5%
e D )
Bonus Offer 7w
74
Total Bonus offer
Sent
Pt 2
2
Feteamed 38
- . 0
Sharing! 2 49%
10

Tracked Redemptions
340 Redemgtions that were tracked

Texts sentwith Wallace's Garden Center

offer

Open rate indicates that 20,104 users that
aw the ad

Clicks on the Unique campaign link (5%
CTR)

Marketplace Performance

Impressions in the Marketplace

Unique users saw you offer inthe
Marketplace on average 6 tmes (frequency)

Total impressions through messaging and
Marketplace

‘Word Of Thumb™ Engagement

Total Shares.
Test Shares

Facebook Shares
Clicks 14 CTR: 700%

Twitter Shares.
Clicks 0

OptIns through sharing
Canversion rate on shares

Users marked the offer asa Favarite

Custom Button Engagement

"Redeen’ button clicks. 7 Uriaue dicks

"Share” button dicks

38 35
0

85 uniquediks 57

DontForget..

Every Wallaces user has 100% signed up tobe
texted dffers and promotions from businesses like

Detailed reports

Wallace's Garden Party Daily Database Report

WALLACES

GARDEN PARTY

Totol Gubsonbors  Optin Nev Retum OptOuS  WorketGrawth  Campaign Sant

Thudsy Al 01 2021 ey z  w s m 7 ]
Wednerda) Morch 130 K 1 7 )
Tuesde. March 30 130 ) 1 4 o
Vicndsy Merch 25 2021 naw K o 10 o
2ty March 2w w0 4 o 2 o
Swds Hach 2T T2 2 10 2 v 2 o
Frde) Wosch 28, 2021 2 B 1 o 18 o
Thwsdsy Mach 23 01 e 0 1 o m O
Wedneds) Morch 24 2021 Nz 7 e 1 o 7 )
Tuesde, Wi 2. 2021 nez ) 1 0 o
Viendsy Merch 22 2021 N2 w3 2 o n o
sy Machzl 27 208 w1z 2 0 m 0
Sty Mach20 2071 i w18 0 o 18 o
Frde) Vosch 13, 2021 i R s Kl o
Thwsdsy March 12 2001 ) s ¢ o m E) 1
Wednesds) Morch 17 2021 Iy R o B o
Tuesde, March 16 2021 7 D 0 B o
Vicnday terch 18 2021 nm 2z o o 2 o
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Sty Mach13 2071 e T o n o
Fide) Vioxch 12 2021 e T 0 m o
Thwsdsy March 11, 201 rs ) o ° o
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Vicndsy erch 06 2021 XE) R o " o
sy Mach o7 207 iz K o 10 )
Setwdey Mach 00 2071 n w1z 3 1 1 o
Fide) Vioech 03 2021 e 7t 2 0 7 o
Thwsds Merch 04 2021 wow EEEEE) o s o
Wednezds) Morch 03 2021 0w T 7 1 o 3 o

sveeaty Mtaponit

for each campaign.



Customer Case Study

359-45 >

TH o * Ak Ak K kK *

Wallace's Garden Party! Last chance]
for Free Fertilome, get $5 off any
shrub or rose bush, buy 3 Perennials|

B O

WALLACES

GARDEN CENTER

My Profile All Offers Favorites

Wallace’s Garden Center
Free Fertilome Root Stimulator!

| R

Offer expires June 30

BB p
]

'Fﬁ&é R

"Stimulator!®
= )

See more

Buy 1 Tomato or
Pepper Plant, Get 1

12,000

9,000

6,000

3,000

0

Subscriber Growth

Mar-20 Aug-20 Jan-21 Jun-21 Nov-21 Apr-22 Sept-22 Feb-23

Jul-23 Dec-23 May-24 Oct-24

Campaign Date: September 03, 2020 Wallace's
Expiration Date: September 30, 2020
Main Offer Messaging Performance

Texts sent with Wallace's Garden Center

20,307 ¢
Cpen rate indcates that 20,104 users that
99% saw the ad
1,069 [C)fl[%s on the Unique campaign link (5%

iy ‘ < :

QGM(‘ Chiancel 2,170
50% OFF 770 o
Any One Tree, % \ 22,274
Shrub or Rose! ‘

(No furthor Disgourts Agply)

78

Bonus Offer

74

Total Bonus offer

Sent 2

2
Bonus offer

Thanks S Redeemed 38
or ¢ - 0

Marketplace Performance

Impressions in the Marketplace

Unique users saw your offer in the
Marketplace on average 6 times (frequency)

Total impressions through messaging and
Marketplace

Word Of Thumb™ Engagement

Total Shares
Text Shares

Facebook Shares
Clicks: 14 CTR: 700%

Twitter Shares
Clicks: O

Cptins through sharing

Custom Button Engagement

13k+ Database
55% Conversion
on Shares
Single Location,
Bettendorf, I1A

[=] i [s]
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Features & Plans

gardencentersolutions.com

FEATURES

SaaS Messaging Platform (SMS & MMS)

STANDARD

PLUS

ENTERPRISE

TFN or Short Code Provisioning & Management

Compliance Monitoring

Database Reporting & Growth Consultation

Opt-In API

Contact Card & QR Code

Branded/Customized Micro-site

Engagement Tracking

Audience Management & Targeting

Analytics & Business Intelligence

Set Up

$500

$750

$1,500

Monthly Platform Fee

$160

$260

$410

GCS MANAGEMENT SERVICE OPTIONS PER CAMPAIGN
Includes: Artwork*, Scheduling/Deployment, Reports

BUDGET STANDARD
$65 $90
*Artwork for 1 *Artwork for 2
Template Image/Offer Template Images/Offers

PREMIUM

$125

*Artwork for up to 4
Custom Images/Offers

~ls, ™



Additional Details

A La Carte SET UP

Triggered Messages

Custom Quote

Additional Integrations

Custom Quote

Opt-In Landing Page

$250

Opt-In Landing Page with Sweepstakes Add-On

$500

Audience Management, Targeting, Analytics & Business Intelligence

$750 Set Up * $160/month

Geo-Targeting by Zip Code

$250 Set Up * $25/month

gardencentersolutions.com

PROVISIONING & MONTHLY NUMBER RATES

Short Code Provisioning $1,000
Short Code Monthly $500
TFN Provisioning $100
TFN Monthly $10

TOLL-FREE NUMBERS MESSAGING RATES

TOLL-FREE NUMBERS

TFN SMS*

RATE CARD

$0.025

TFN MMS*

$0.050

SHORT CODE MESSAGING

RATES

SHORT CODE RATE CARD
SMS* $0.02
MMS* $0.045

*Plus Carrier Surcharge Fees

~ls, ™





